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Overview

The TWS3 earbuds feature advanced 
Bluetooth® technology for seamless wireless 
connectivity, touch controls for easy operation, 
and a compact charging case for on-the-go 
power. Key features include:

Audio Quality: Crystal-clear sound with deep 
bass and balanced highs.

Noise Management: Active Noise 
Cancellation (ANC) to block out external 
noise, Transparency mode to stay aware of 
your surroundings, and Environmental Noise 
Cancellation (ENC) for clearer calls.

Battery Life: Up to 5 hours of playback on a 
single charge (with ANC off), extendable to 24 
hours with the charging case.

Connectivity: Bluetooth 5.3 for stable pairing 
with smartphones, tablets, and other devices.

Design: Ergonomic fit with IPX4 water 
resistance for sweat and rain protection.



3English

WARNING 
Exposure to excessive sound levels can cause permanent hearing damage. Keep out of reach 
of children. The content of this package includes small parts and cords that can cause choking 
or strangulation. If an earbud or earbud tip becomes lodged in the ear canal, seek professional 
medical assistance for its removal. Use a low twisting motion to remove from ear.
This product contains built-in batteries. Do not expose to direct sunlight, fire, or extreme heat. 
Store in a cool, dry place away from strong light, magnets, or fire hazards.

If water enters the earbuds, allow them to dry naturally before use. Do not use heat sources like 
hair dryers.

Improper use may damage the product or pose risks to personal and property safety.

Consumers are responsible for any consequences from misuse. Our company assumes no 
liability for personal injury, property damage, or legal issues arising from non-compliance.

Do not disassemble, modify, or repair the product yourself—only authorized professionals should 
handle this.

Avoid overloading: Do not connect charging case to devices exceeding the rated power.

Prevent physical damage: Do not knock, throw, trample, squeeze, or subject to strong impacts.

Use only the provided accessories to avoid compatibility issues.

Keep away from children to prevent choking hazards from small parts.

If you experience discomfort (e.g., ear irritation), discontinue use and consult a physician.

FCC CAUTION

THIS DEVICE COMPLIES WITH PART 15 OF THE FCC RULES. OPERATION IS SUBJECT TO 
THE FOLLOWING TWO CONDITIONS:

(1) THIS DEVICE MAY NOT CAUSE HARMFUL INTERFERENCE, AND(2) THIS DEVICE MUST 
ACCEPT ANY INTERFERENCE RECEIVED, INCLUDING INTERFERENCE THAT MAY CAUSE 
UNDESIRED OPERATION.

ANY CHANGES OR MODIFICATIONS NOT EXPRESSLY APPROVED BY THE PARTY 
RESPONSIBLE FOR COMPLIANCE COULD VOID THE USER’S AUTHORITY TO OPERATE THE 
EQUIPMENT.

FCC RF EXPOSURE WARNING STATEMENT:

THIS EQUIPMENT COMPLIES WITH FCC RADIATION EXPOSURE LIMITS SET FORTH FOR AN 
UNCONTROLLED ENVIRONMENT. THIS EQUIPMENT CAN BE USED IN PORTABLE EXPOSURE 
CONDITIONS.

NOTE: THIS EQUIPMENT HAS BEEN TESTED AND FOUND TO COMPLY WITH THE LIMITS 
FOR A CLASS B DIGITAL DEVICE, PURSUANT TO PART 15 OF THE FCC RULES. THESE 
LIMITS ARE DESIGNED TO PROVIDE REASONABLE PROTECTION AGAINST HARMFUL 
INTERFERENCE IN A RESIDENTIAL INSTALLATION. THIS EQUIPMENT GENERATES USES 
AND CAN RADIATE RADIO FREQUENCY ENERGY AND, IF NOT INSTALLED AND USED IN 
ACCORDANCE WITH THE INSTRUCTIONS, MAY CAUSE HARMFUL INTERFERENCE TO 
RADIO COMMUNICATIONS. HOWEVER, THERE IS NO GUARANTEE THAT INTERFERENCE 
WILL NOT OCCUR IN A PARTICULAR INSTALLATION. IF THIS EQUIPMENT DOES CAUSE 
HARMFUL INTERFERENCE TO RADIO OR TELEVISION RECEPTION, WHICH CAN BE 
DETERMINED BY TURNING THE EQUIPMENT OFF AND ON, THE USER IS ENCOURAGED 
TO TRY TO CORRECT THE INTERFERENCE BY ONE OR MORE OF THE FOLLOWING 
MEASURES:

-REORIENT OR RELOCATE THE RECEIVING ANTENNA.

-INCREASE THE SEPARATION BETWEEN THE EQUIPMENT AND RECEIVER.

-CONNECT THE EQUIPMENT INTO AN OUTLET ON A CIRCUIT DIFFERENT FROM THAT TO 
WHICH THE RECEIVER IS CONNECTED.

-CONSULT THE DEALER OR AN EXPERIENCED RADIO/TV TECHNICIAN FOR HELP.

FCC ID: RGR-KTWS3     

stillwaterdesigns
C22.2 No.60065C22.2 No.60065

50KTWS3-20260119-C

Stillwater Designs
3100 North Husband St
Stillwater, OK 74075
+1 (405) 624-8510
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What’s in the Box

TWS3 Left and Right Earbuds

Charging Case

USB-C Charging Cable

Replacement Ear Tips  
(Small, Medium, Large)

Quick Start Guide

If any items are missing or damaged, please contact 
customer support immediately.
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Specifications

Frequency Response 20Hz–20kHz

Play Time 5 Hours

Charging Case Charge Time 2 Hours

Earbud Charge Time 1 Hour

Charging Case Battery Capacity 470 mAh

Charging Interface USB-C

Earbud Battery Capacity 30 mAh

Earbud Rated Input 60 mA - 2C fast charging

Bluetooth Version 5.3

Bluetooth Profiles A2DP/AVRCP/HFP

Bluetooth Codecs AAC/SBC

Bluetooth Distance ≤10 m
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Charging
Proper charging ensures optimal performance and 
longevity of your earbuds. Charge the case fully 
before first use.

Charging the Case
Connect the included USB-C cable to the charging 
port on the bottom of the case.

Plug the other end into a compatible 5V power 
source (e.g., a wall adapter, computer USB port, or 
power bank).

During Charging: The red light on the charging 
case will flash, showing that the case is receiving 
power.

Fully Charged: The red light will remain on, 
indicating the case is fully charged and ready for use.

Avoid extreme temperatures during charging (ideal 
range: 0°C to 45°C or 32°F to 113°F). If the case 
battery is low, it may take up to 2 hours to fully 
charge.
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Charging the Earbuds
If the battery is low, the Status 
LED will slowly blink red. 

Place the earbuds into the 
Charging Case, ensuring 
they are oriented and seated 
correctly.

Close the case lid. The earbuds 
will automatically begin charging if 
the case has sufficient power.

Note: Always use the provided 
charging case to charge the 
earbuds, as it is specifically 
designed for safe and efficient 
power delivery.Charging Light

Battery Status 
Light
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Fitment
Insert earbud, and gently turn 
while pushing. If fitment is 
unsatisfactory, please try a 
different ear tip.

Squeeze and twist to 
remove tip.

Perform the same 
action when replacing 
the tip.
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Pairing and Connecting
The TWS3 earbuds support quick Bluetooth pairing 
for a hassle-free setup. 

Initial Pairing: Open the 
charging case lid with the 
earbuds inside. The earbuds 
will automatically enter pairing 
mode, indicated by flashing 
white lights.

On your device, enable Bluetooth and search for 
“TWS3 KICKER” in the list of available devices. Select 
“TWS3 KICKER” to connect. A voice prompt will say 
“Connected” once paired.

Automatic Reconnection: The earbuds will 
automatically reconnect to the last paired device 
when removed from the case. If reconnection fails, 
manually select “TWS3 KICKER” from your audio 
device’s Bluetooth menu.

Pairing with a New Device: To connect the 
TWS3 earbuds to a different smartphone, tablet, or 
computer, first disconnect them from the current one, 
either by removing the TWS3 from the list of paired 
items, disabling Bluetooth, or powering it off. Once 
done, the TWS3 earbuds will automatically enter 
pairing mode, allowing you to connect to the new 
audio device.

Dual Earbud Pairing: The left and right earbuds are 
pre-linked and function as a matched set. This pairing 
is locked, meaning the earbuds cannot be paired 
with other non-TWS3 earbuds. If you experience 
syncing issues, refer to the Reset section. The TWS3 
supports single-earbud use. Simply remove one 
earbud from the case for mono audio.
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Controls and Operations
The TWS3 earbuds use intuitive 
touch controls on the earbud 
stems for managing audio, 
calls, and modes. Controls are 
responsive to taps and holds. 

Basic Controls
Power On/Off: Earbuds automatically power on 
when removed from the case and power off when 
placed back in (with the lid closed). The earbuds 
will power off automatically after 5 minutes with no 
Bluetooth connection.

Play/Pause Music: Double-tap either earbud.

Next Track: Long Press the right earbud.

Previous Track: Long Press the left earbud.

Answer/End Call: Double-tap either earbud during 
an incoming or ongoing call.

Reject Call: Long Press either earbud during an 
incoming call.

Voice Assistant: Triple-tap the left earbud

ANC Modes: Triple-tap the right earbud to cycle 
through ANC ON > ANC OFF > Transparency.

Touch Sensor
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ANC Modes
Active Noise Cancellation (ANC) reduces ambient 
noise for focused listening. Transparency mode 
allows ambient sounds to pass through utilizing 
the microphone, ideal to maintain safety and 
environmental awareness of your surroundings. ANC 
is only available when both earbuds are in use. ANC 
mode is on by default. Battery usage is higher with 
ANC ON; switch to OFF for extended playtime.

Switching Modes: Triple-tap the right earbud 
to cycle through modes: ANC ON > ANC OFF > 
Transparency Mode (and repeat).

ANC ON: Blocks low-frequency noises like traffic or 
airplane engines, enhancing immersion in music or 
podcasts. 

ANC OFF: Disables noise cancellation to conserve 
battery or when natural sound is preferred.

Transparency Mode: Amplifies external sounds 
through built-in microphones, allowing you to hear 
announcements, traffic, or conversations without 
removing the earbuds.

ENC: Environmental Noise Cancellation (ENC) 
filters out background noise during calls for clearer 
transmission to the recipient of your call. ENC 
automatically engages during calls when both 
earbuds are in use, suppressing wind, crowd noise, 
or echoes for crystal-clear voice transmission.
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Resetting the Earbuds
If you encounter connectivity issues, forgotten 
pairings, or syncing problems, resetting clears the 
device’s memory.

Clearing Pairing Records: Ensure the earbuds are 
in pairing mode (open the case lid; lights should flash 
white).

Press and hold the touch area on both earbuds at the 
same time for 6 seconds.The red and white lights will 
blink, confirming the reset.

This action clears all paired device information from 
the earbuds’ memory. The internal left-right earbud 
link remains locked and cannot be individually paired 
with other devices.
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Troubleshooting
TWS3 is unresponsive or will not power on: 
1. Check that the battery is fully charged by connecting 
the TWS3 Charging Case to a known-good power 
source with the TWS3 earbuds inside. Allow the TWS3 to 
charge for at least 2.5 hours with the Case Lid closed. 

2. Reset the TWS3 by pressing and holding the touch 
sensor for 5 seconds. 

TWS3 will not pair or connect: 
1. If you have previously paired your device with the 
TWS3, then please ‘Unpair’ or ‘Forget this Device’ per the 
instructions for your audio device.

2. Turn on the TWS3 earbuds with your audio device in 
Bluetooth Scanning mode. Make sure your audio device 
is scanning or in ‘discovery mode’, then select TWS3 
KICKER.

Device paired and connected, but volume is low 
or inaudible: 
Check the volume output level of your audio device.

No Sound: 
Ensure earbuds are charged and properly paired. Check 
device volume.

Connection Drops: 
Move closer to your device or reset Bluetooth.

One Earbud Not Working: 
Place both in the case, close the lid for 10 seconds, then 
reopen.
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Warranty
KICKER products are warranted against defects. Duration and terms of  
warranty depend on the laws in the country in which it was purchased. For de-
tails see your local KICKER Dealer or www.kicker.com/warranty.

Los productos KICKER se encuentran cubiertos contra defectos. La duración 
y los términos de la garantía dependen de las leyes del país donde fueron 
adquiridos. Para más información, consulte a su distribuidor local de KICKER o 
visite: www.kicker.com/warranty.

Les produits KICKER sont garantis contre les défauts.  La durée et les termes de 
la garantie dépendent des lois en vigueur dans le pays où l’achat a été effectué.  
Pour plus d’informations, veuillez contacter votre vendeur KICKER local ou vous 
rendre sur : www.kicker.com/warranty.

When purchased from an Authorized KICKER Dealer, KICKER warrants this 
product to be free from defects in material and workmanship under normal use 
for a period of ONE (1) YEAR from date of original purchase with receipt. If this 
product is identified as “Refurbished” or “B Goods”, the warranty is limited to a 
period of THREE (3) MONTHS from the date of original purchase. In all cases 
you must have the original receipt. Should service be necessary under this 
warranty for any reason due to manufacturing defect or malfunction during the 
warranty period, KICKER will repair or replace (at its discretion) the defective 
merchandise with equivalent merchandise. Warranty replacements may have 
cosmetic scratches and blemishes. Discontinued products may be replaced 
with more current equivalent products. This warranty is valid only for the original 
purchaser and is not extended to owners of the product subsequent to the 
original purchaser. Any applicable implied warranties are limited in duration to a 
period of the express warranty as provided herein beginning with the date of the 
original purchase at retail, and no warranties, whether express or implied, shall 
apply to this product thereafter. Some states do not allow limitations on implied 
warranties; therefore, these exclusions may not apply to you. This warranty gives 
you specific legal rights; however you may have other rights that vary from state 
to state.

WHAT TO DO IF YOU NEED WARRANTY OR SERVICE:

Defective merchandise purchased through Amazon.com should be returned 
through Amazon.com. Defective merchandise purchased through Kicker.com 
should go through Stillwater Designs customer service at (405) 624-8510 for 
a Return Merchandise Authorization (RMA) number. Package only the defective 
items in a package that will prevent shipping damage, and return to:

Stillwater Designs

3100 North Husband St

Stillwater, OK 74075

The RMA number must be clearly marked on the outside of the package. Please 
return only defective components. The return of functioning items increases your 
return freight charges. Non-defective items will be returned freight collect to you. 
For example, if a subwoofer is defective, only return the defective subwoofer, not 
the entire enclosure. Include a copy of the original receipt with the purchase date 
clearly visible, and a “proof-of-purchase” statement listing the Customer’s name, 
Dealer’s name and invoice number, and product purchased. Warranty expiration 
on items without proof-of-purchase will be determined from the type of sale and 
manufacturing date code. Freight must be prepaid; items sent freight-collect, or 
COD, will be refused.
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WHAT IS NOT COVERED?

This warranty is valid only if the product is used for the purpose for which it was 
designed. It does not cover:

o Damage due to improper installation

o Subsequent damage to other components

o Damage caused by exposure to moisture, excessive heat, chemical cleaners, 
and/or UV radiation

o Damage through negligence, misuse, accident or abuse. Repeated returns for 
the same damage may be considered abuse

o Any cost or expense related to the removal or reinstallation of product

o Speakers damaged due to amplifier clipping or distortion

o Items previously repaired or modified by any unauthorized repair facility

o Return shipping on non-defective items

o Products with tampered or missing barcode labels

o Products with tampered or missing serial numbers

o Products returned without a Return Merchandise Authorization (RMA) number

o Products purchased from an UNAUTHORIZED dealer

o Freight Damage

o The cost of shipping product to KICKER

o Service performed by anyone other than KICKER

HOW LONG WILL IT TAKE?

KICKER strives to maintain a goal of one-week service for all acoustics 
(subwoofers, midrange drivers, tweeters, crossovers, etc) returns. Delays may 
be incurred if lack of replacement inventory or parts is encountered. Failure to 
follow these steps may void your warranty. Any questions can be directed to 
the KICKER Customer Service Department at (405) 624-8510. Contact your 
International KICKER dealer or distributor concerning specific procedures for your 
country’s warranty policies.
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stillwaterdesigns
P.O. Box 459 
Stillwater, Oklahoma 74076 
USA  
(405) 624–8510

Int. Warranty | Garantía | Garantie
Contact your International KICKER dealer or distributor concerning specific procedures for your 
country’s warranty policies.

Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. 
You are entitled to a replacement or refund for a major failure and for compensation for any other 
reasonably foreseeable loss or damage. You are also entitled to have the goods repaired or replaced 
if the goods fail to be of acceptable quality and the failure does not amount to a major failure.

The phrase “Fuel for Livin’ Loud” refers to the uncompromising quality and unyielding energy 
associated with KICKER car stereos and the fact that we encourage our customers to strive for the 
best (“ Livin ’Loud”) in all aspects of their lives. KICKER loudspeakers and amplifiers are leaders in the 
mobile audio system market and are therefore the “fuel” for our customers’ car stereo experience. 
We encourage all of our customers to follow local noise regulations regarding the permitted and 
appropriate volume levels outside the car.

GARANTÍA INTERNACIONAL Versión Español

Comuníquese con su concesionario o distribuidor KICKER internacional para obtener infor ación 
sobre procedimientos específicos relacionados con las normas de garantía de su país.

La frase “combustible para vivir la vida Livin’ Loud™ a todo volumen” se refiere al entusiasmo por la 
vida que la marca KICKER de estéreos de automóvil representa y a la recomendación a nuestros 
clientes de que vivan lo mejor posible (“a todo volumen”) en todo sentido. La línea de altavoces y 
amplificadores KICKER es la mejor del mercado de audio de automóviles y por lo tanto representa el 
“combustible” para vivir a todo volumen en el área de “estéreos de automóvil” de la vida de nuestros 
clientes. Recomendamos a todos nuestros clientes que obedezcan todas las reglas y reglamentos 
locales sobre ruido en cuanto a los niveles legales y apropiados de audición fuera del vehículo.

GARANTIE INTERNATIONALE		  Version cc

Pour connaître les procédures propres à la politique de garantie de votre pays, contactez votre 
revendeur ou distributeur International KICKER.

L’expression “ carburant pour vivre plein pot “ fait référence au dynamisme de la marque KICKER 
d’équipements audio pour véhicules et a pour but d’encourager nos clients à faire le maximum 
(“ vivre plein pot “) dans tous les aspects de leur vie. Les haut-parleurs et amplificateurs KICKER 
sont les meilleurs dans le domaine des équipements audio et représentent donc pour nos client 
le “ carburant pour vivre plein pot “ dans l’aspect “ installation audio de véhicule “ de leur vie. Nous 
encourageons tous nos clients à respecter toutes les lois et réglementations locales relatives aux 
niveaux sonores acceptables à l’extérieur des véhicules.

INTERNATIONALE GARANTIE Deutsche Version

Nehmen Sie mit Ihren internationalen KICKER-Fachhändler oder Vertrieb Kontakt auf, um Details über 
die Garantieleistungen in Ihrem Land zu erfahren.

Der Slogan “Treibstoff für Livin’ Loud” bezieht sich auf die mit den KICKER-Autostereosystemen 
assoziierte Lebensfreude und die Tatsache, dass wir unsere Kunden ermutigen, in allen Aspekten 
ihres Lebens nach dem Besten (“Livin’ Loud”) zu streben. Die Lautsprecher und Verstärker von 
KICKER sind auf dem Markt für Auto-Soundsysteme führend und stellen somit den “Treibstoff” für 
das Autostereoerlebnis unserer Kunden dar. Wir empfehlen allen unseren Kunden, sich bezüglich der 
zugelassenen und passenden Lautstärkepegel außerhalb des Autos an die örtlichen Lärmvorschriften 
zu halten.
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